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MESSAGE FROM THE CHAIR
Hello Everyone!

Our April 10" meeting was another important chapter in this section’s history. The election of officers is vital
to the continuity and future of our section. | am particularly pleased to see the level of involvement from the
section membership to elect the new officers for 2007-2008. Thank youl!!

Also, let me sincerely congratulate our officers:
Chair - Cindy Davis

Chair Elect - John Hobensack

1st. Vice Chair - Bob Ervin

2nd. Vice Chair-  Connie Lang

3rd. Vice Chair -  Pamela Sperling
Treasurer - Doug Scott

Secretary - Oscar Phillips

I am confident they will provide great guidance and will truly welcome input from all the membership for the
direction of the section.

Organizations like ASQ, and our section, are only as good as the members and their contributions. It is with
some sadness for our section and great joy for Oscar Phillip’s career, that Oscar will be leaving our section
effective immediately for a great career opportunity near Houston, Texas. Oscar served faithfully as the
section’s Secretary. Through the use of our phone bridge, Oscar let no distance get in the way of his
involvement as he frequently participated in Leadership Committee meetings using the phone technology.
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Oscar proudly holds an ASQ Certified Quality Engineer certificate, is an ASQ Senior Member, while serving
as the Section’s Secretary. Oscar assures us he will remain affiliated with ASQ as he embarks on his new
journey.

All of our best wishes to Oscar!!

Connie Lang has agreed to serve as Secretary effective immediately and through the 2007-2008 year. |
thank Connie for her willingness and interest! She will no doubt do a wonderful job!!

Please consider joining the Leadership Committee and become involved in our future direction. Our next
meeting will take place 5:30 pm at the OSU South Centers in Piketon on June 7th.

If you are unable to make the drive, we have a voice bridge so you can call in and participate. The number
for the Voice Bridge is 800-508-1298 PIN 2142. Call during the meeting and be a part. Finally, feel free to
email (boulay.1@osu.edu) or call me 740-289-2071 x228 and give your input.

David Boulay, Scioto Valley Section Chair, 2006-2007

TOTAL QUALITY & EXCELLENCE AWARD

In acknowledgement of our dedication and hard work, the Scioto Valley Section 0815 has obtained another
Total Quality & Excellence Award, the highest levels of achievement in management process. Our Section
was honored Saturday, April 28, 2007, at ASQ’s 61st World Conference on Quality and Improvement in
Orlando, Florida. Our Leadership Team has proven its dedication to our members and ASQ by striving to
provide the highest quality programs and services. Great accomplishment!

JUNE PROGRAM

The section will be holding a Golf Outing in place of a program event in the month of June. See the flyer at
the end of the newsletter for details on registration. The program schedule is complete for the 2006-2007
year. A new schedule will be provided in future issues of the newsletter. Join me in thanking those
individuals who plan the speakers and meals for these programs. You do a great service for the Section.

SVS SECTION 815 LEADERSHIP COMMITTEE ROSTER FOR 2006-2007

Officers Phone E-mail

Chair Dave Boulay 740 289 2071 boulay1@osu.edu

Chair Elect Cindy Zollo-Davis 800 556 2551 d2associates@earthlink.net
Vice Chair Rich Biehle 606 836 3455 rbiehle@ezwv.com

Vice Chair Jim Brown 740 636 3038 jorown@yusa-oh.com

Vice Chair Scott Foll 740 941 2319 scottfoll@millspride.com

Vice Chair John Hobensack 740 897 2253 hobensackje@ports.usec.com
Treasurer Tim Matchett 740 286 1621 cgp53@hotmail.com
Secretary Oscar Phillips 304 675 1150 ext. 217 oscar.phillips@supresta.com
Immediate Past Chair Doug Scott 740 897 4771 dscott@Ipports.com

740 897 2440
800 556 2551

rindermanrr@ports.usec.com
d2associates@earthlink.net

Bob Rinderman
Cindy Zollo-Davis

Reg. 8 Deputy Director
Reg. 8 Deputy Director

Section Director (09)*
Section Director (09)*
Section Director (08
Section Director (07
Section Director (07
Section Director (07

)

)*
)*
)*
)

*

Pamela Sperling
Cindy Zollo-Davis
Rich Biehle

Tim Matchett

Bob Rinderman
John Shewbrooks

740 897 3603
800 556 2551
606-836-3455
740 286 1621
740 897 2440
740 897 3587

psperling@Ipports.com
d2associates@earthlink.net
rbiehle@ezwv.com
cgp53@hotmail.com
rindermanrr@ports.usec.com
shewbrooksjb@ports.usec.com

* The number in parentheses is year ending a three year appointment in June



Committee Chairs Phone E-mail

Arrangements Tom Houk 740 897 6502 houkt@tpmcllic.com

Auditing Pamela Sperling 740 897 3603 psperling@Ipports.com
Certification Jim Thompson 740 897 5246 thompsonjf@ports.usec.com
Database Wade Midkiff 740 7751120 midkiff@ieee.org

Education Cindy Zollo-Davis 800 556 2551 d2associates@earthlink.net
Examining Brian Lanning 740 897 2084 lanningbm@ports.usec.com
Healthcare Connie Lang 740 356 8228 langc@somc.org

Historian Doug Scott 740 897 4771 dscott@Ipports.com

Internet Liaison Wade Midkiff 740 7751120 midkiff@ieee.org

Koalaty Kid Doug Scott 740 897 4771 dscott@Ipports.com
Membership Bob Ervin 740 384 3479 boberv@copper.net
Newsletter Rus Barnes 740 897 2809 rbarnes@Ipports.com
Nominating Dan Longpre 740 897 5747 longpred@tpmclic.com
Placement Craig Gray 740 335 0335 cgray@yusa-oh.com
Program Rich Biehle 606 836 3455 rbiehle@ezwv.com

Publicity John Hobensack 740 897 2253 hobensackje@ports.usec.com
Re-certification Jim Brown 740 636 3038 jorown@yusa-oh.com

Six Sigma Brian Lanning 740 897 2084 lanningbm@ports.usec.com
SMP Cindy Zollo-Davis 800 556 2551 d2associates@earthlink.net

SVS MEETING SCHEDULE FOR REMAINDER OF 2006-2007

Meeting Date Location Theme Topic/Speaker

Golf Outing at the Chillicothe Country
Chillicothe Golf Club

June 9, 2007

CERTIFICATION PREPARATION — A MESSAGE FROM THE CERTIFICATION CHAIR

Certification is formal recognition by ASQ that an individual has demonstrated proficiency within, and a
comprehension of, a specified body of knowledge. It is peer recognition, not registration or licensure.
Certification demonstrates that the certified individual has the knowledge to assure quality of products and
services. Certification: 1) Is a mark of excellence; and 2) Is an investment in your career and in the future of
your employer. Studying for the one of the ASQ Examination allows the individual to gain new skills and
upgrade their proficiency. Maintaining your certification secures the investment you've already made in your
career.

The following link on the ASQNet.org web page provides valuable information on resources to help you
prepare for the various certifications that ASQ offers:

http://www.asq.org/portal/page? pageid=33,39211,33 39258& dad=portal& schema=PORTAL&in url=/career/index.html

BOOK REVIEWS

Shirley Fine Lee's book “R.A!IR.A! A Meeting Wizard's Approach” is a no-nonsense guide that can help
anyone prepare for meetings in which they will be participating or facilitating. The author, an expert in
communication and organization, explains how to assign roles, create a clear agenda, keep records, and
assign actions for follow up -- thus maximizing the effectiveness of every meeting. You can order this book
today from www.Amazon.com (ISBN 1-4196-5367-9).



ASQ CERTIFICATION EXAMS

Certification examinations will be held at The Ohio State University, Research and Development Center in
Piketon, since this site is at the approximate geographical center of the area served by section 815. The
following web page provides additional information: http:/www.asq.org/certification/dates.html.

The following table lists the various certifications offered by ASQ, the exam dates, and application
deadlines:

Application

Deadline Exam Date

Certifications

Calibration Technician
Quality Auditor
Quality Engineer
Quality Improvement Associate 04/06/07 06/02/07
Quality Process Analyst

Six Sigma Green Belt

Software Quality Engineer
Biomedical Auditor

HACCP Auditor

Manager of Quality/ Organizational
Excellence 08/17/07 10/20/07
Quality Inspector
Quality Technician
Reliability Engineer
Six Sigma Black Belt
Calibration Technician
Quality Auditor
Quality Engineer
Quality Improvement Associate 10/05/07 12/01/07
Quality Process Analyst
Six Sigma Green Belt
Software Quality Engineer

EMPLOYMENT OPPORTUNITIES & TOOLS

Check out the ASQ web page htip://careers.asqg.org/search.cfm for information on finding available job
opportunities, job seeker support, posting a resume, and many other helpful items. Many new items are
added daily to assist in your career searches.

CONFERENCES/SEMINARS/WORKSHOPS/AWARENESS TRAINING

Below is a listing of upcoming conferences available through ASQ. More information on available
conferences is available by clicking each link below or visiting the ASQ website (www.asq.org).

Certified Manager of Quality/Organizational Excellence Refresher June 4-6, Baltimore, MD
http://cl.exct.net/?ffcb10-fe31157373640c7d711272-fded117071620c7d7d127971-ff2f17797766-
fe9315767461027e73-fe3215797666057e7c1471

Implementing and Auditing an 1ISO 9000:2000 Quality System June 6-8, Baltimore, MD
http:/cl.exct.net/?ffcb10-fe31157373640c7d711272-fded117071620c7d7d127971-ff2f17797766-
fe9315767461027e73-fe3215797666057e7c1471




ISO 9001:2000 Lead Auditor Training (RABQSA-Certified)-June 4-8, Baltimore, MD
http://cl.exct.net/?ffcb10-fe30157373640c7d711273-fded117071620c7d7d127971-f{2f17797766-
fe9315767461027e73-fe3215797666057e7c1471

2nd International Quality Congress June 22-23, 2007 « Quito, Ecuador
http://www.asqg.org/global/networking-events/international-quality-congress.html

16th Annual Service Quality Conference October 1-2, 2007 « San Diego, California
http://www.asqg.org/conferences/service-quality/index.html|

National Quality Education Conference November 11-13, 2007 + St. Louis, Missouri http://ngec.asq.org/




American Society for Quality

Scioto Valley Section 815

GOLF OUTING

Saturday, June 9, 2007

Chillicothe Country Club
www.chillicothecohio/countryclub.com
Woodbridge & Arch Street
Chillicothe, Ohio 45601
(details/directions/mapquest to follow)

Clubhouse Lunch*
12:00 Noon
Speaker Topic: What else...QA and golf!

Tee-off time: 1:30 PM (rain or shine)
(individuals/teams assigned on day of event)

Open to ASQ Section Members and adult guests

Reserve your team entry now
Early entries guarantee a reservation
Limited to 36 golfers (duffers and hacks ok)
$50.00

BIRDIE PAK includes

18 hole round, golf cart, driving range, score sheets, BBQ Chicken or pork chops,
baked beans, cole slaw, rolls, assorted fresh fruit pies and beverage cart on course
maybe a door prize or two...

Lunch only guests ($15.00)
*Menu may change depending on what Chef Sean Immell has in mind)

Pre-registration is required by Tuesday, June 5, 2007. Please contact Tom Houk
(houkt@tpmcllc.com; 740-897-6502), Dave Boulay (boulay.1 @osu.edu; (740) 289-2071
x228), or Doug Scott (dscott@lpports.com; 740-897-4771) for reservations.
Pre-payment welcomed. 0.3 recertification points for this event




