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MESSAGE FROM THE CHAIR

Season Greetings to all ASQ/SVS Members and Friends,

Here are some great photo memories from the 2007 Year of Events for the Scioto Valley Section
(attached to end of newsletter). We have had wonderful venues, speakers and turnouts at our
Dinner/Meetings to date, and | look forward to an equally productive and entertaining 2008 schedule of
events.

| personally look forward to visiting with you all at the upcoming scheduled LC meetings at OSU Endeavor
Center on the following dates in '08: January 3, February 7, March 6, April 3, May 1, and June 5.

Our Roster of events for 2008 include: ASQ/SVS Annual Meeting and program on Fruit Growth Quality
and Genetics at OSU South Centers (January 17 — Annual Meeting), Horizon telephone and Internet
Services and Quality Guidelines (February 21), Piping and Fabrication Design at Geiger Brothers in
Jackson (March 20), Quality Excellence Program (Kentucky) — at Moyers Winery (April 17), CSX Quality
Managements and Railways Systems — Ironton facility (May 17), and winding up the Program Year with
the 2nd annual ASQ/SVS Golf Outing (June 21 - Saturday). Remember that some sessions are subject
to change based on speaker availability and subject matter interest. Shawnee State would love to have
us return at a future opportune time, if schedules and timing goes in our favor.

Be on the lookout for planning and potential participation with the Columbus ASQ Section Spring
Conference. Section 801 Chair, John Heston and | are trading e-mails on future planning session
commencing January '08. | hope to relay to the LC soon, the possibilities and presentations surrounding
some of the most popular and relevant topics today for ASQ Membership Base: Healthcare, Education
and Government sectors. This would be a great venture for both groups. It also makes SMP goals look
great too! Special congratulations to Mustafa S. Shraim, Columbus Section Education Chair and newly
elected ASQ Fellow.
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You may want to check out the latest issue of Quality Management Forum (Fall 2007) article: Kick
Starting a Successful Lean Six Sigma System, as well as December issue of Quality Progress, Career
Corner: Managing a Multigenerational Workforce.

Enjoy the photos from this past year and plan on being a part of the action in 2008.
Best to all for a Happy, Safe and relaxing Christmas and New Year with your families and friends.
Cindy Davis, DRD, Scioto Valley Section Chair, 2007-2008

LEADERSHIP COMMITTEE

The Leadership Committee meeting dates for program year 2007-2008 are listed below. Meeting times
are 5:30 pm on each date. All members are welcome to attend the Leadership Committee meetings.

Officers and Chairs with reports due for review/approval at monthly meetings, please consider sending
advance draft copy to the Leadership Committee. Also, please consider calling in to the established
bridge line in lieu of being on site for the meeting (Voice Bridge 800-508-1298, PIN 2142), if your
schedule does not allow attendance at this time. We understand the busy holiday season, work
schedules and family priorities sometimes preclude participation.

01/03/08 - OSU Piketon 02/07/08 - OSU Piketon
03/06/08 - OSU Piketon 04/03/08 - OSU Piketon
05/01/08 - OSU Piketon 06/05/08 — OSU Piketon

2007-2008 PROGRAM YEAR

Meeting Date Location Theme Topic/Speaker

Annual Meeting & Fruit
January 17, 2008 Piketon OSU Growth Quality Speaker - TBD OSU South Centers

Telephone/ Internet
February 21, 2008 Chillicothe Quality Speaker — TBD

Piping Fabrication &
March 20, 2008 Jackson Design Quality Speaker — TBD

Manchester Quality Excellence Kentucky Excellence Award -
April 17, 2008 Moyer’'s Winery | Award Speaker -TBD
CSX Quality Program — Speaker -

May 17, 2008 Ironton Railroad Quality TBD
June 21, 2008 Chillicothe Golf Outing Second Annual SVS Golf Outing

Please note that some locations/topics may change due to availability of speakers.

CERTIFICATION PREPARATION — A MESSAGE FROM THE CERT IFICATION CHAIR

Certification is formal recognition by ASQ that an individual has demonstrated proficiency within, and a
comprehension of, a specified body of knowledge. It is peer recognition, not registration or licensure.
Certification demonstrates that the certified individual has the knowledge to assure quality of products
and services. Certification: 1) Is a mark of excellence; and 2) Is an investment in your career and in the
future of your employer. Studying for the one of the ASQ Examination allows the individual to gain new
skills and upgrade their proficiency. Maintaining your certification secures the investment you've already
made in your career.

The following link on the ASQNet.org web page provides valuable information on resources to help you

prepare for the various certifications that ASQ offers:
http://www.asq.org/portal/page? pageid=33,39211,33 39258& dad=portal& schema=PORTAL&in_url=/career/index.html
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THE QUALITY SYSTEMS CORNER - Column by Bob Rinderma n

In a recent phone call with Mr. Dennis Arter; ASQ Fellow, Consultant and Author; | asked how he would
characterize the ISO 9001-2000 Quality Standard. His answer is contained in what Mr. Arter refers to as the
“ISO 9001-2000 Conspectus”, which he gave me permission to share with you. Mr. Arter's “Conspectus” (A
general View; Summary; Outline) is provided below in an effort to provide some practical insight into the 1ISO
9001-2000 standard. Parts 0 thru 3 of the standard do not contain requirements. The real requirements are

contained in Parts 4 through 8.

Part 4: Quality management system
- General concept is to:
— Say what you do and do what you say (PDCA)
- Documentation requirements
— Write down the important things
— Get organized to achieve quality
— Make directions available to users
— Keep directions up-to-date (as long as needed)
— ldentify needed records and maintain them
Part 5: Management responsibility
- Provide vision and commitment to quality
- Plan to achieve quality
— Establish quality objectives
— Keep the quality management system current
- Define duties and responsibilities
— Define and communicate responsibilities and
authorities
— Put someone in charge of the quality program
— Communicate within the organization
- Monitor the operations
— Periodically, to ensure suitability, adequacy and
effectiveness of quality management system
— Inputs from both internal and external sources
— Outputs to cover QMS, product, and resources
— Keep records
Part 6: Resource management
- Determine and provide resources for:
— Implementing and maintaining the QMS (including
improving effectiveness)
— Enhancing customer satisfaction
- Allow people to excel in their work
— Determine competencies and provide training
— Give them the tools and equipment to do the job
— Determine and manage the work environment
Part 7: Product realization
- Define the process steps before doing it
— Product specifications
— Processes, instructions, and resources to make it
— Quality control (test and inspection) needed
— Records to prove it to outsiders
— Called “quality, production, or run plans”

- Know what the customer wants

— Determine all the requirements
— Make sure you can do it (contract review)
— Keep the customer in the loop

- Design for quality

— Create a design plan
— Define the design input (requirements)
— Capture the design in useful documents
— Periodically review the design process
— Verify that you did what you promised
— Validate the design to see if it really works
— Control changes to the design
- Use good stuff from your suppliers
— Know what you want
— Check out your suppliers and monitor them
— Verify you received what you ordered
- Control your production and service
— Make it under controlled conditions
— Validate processes that can’t be measured
— Match the job to the specs and show the status
— Keep track of what you make (if required)
— Don't break your customer’s stuff
— Keep it good as it proceeds through production and
delivery
- Check the work with good equipment
— ldentify information needed for monitoring
(process) and measuring (conformity)
— ldentify the devices needed for both
— Control monitoring and measuring processes
— Make sure measuring equipment is good
Part 8: Measurement, analysis and improvement

- Develop ways to measure QC, QA, QM

- Monitor your customer’s perception of your quality
- Audit your quality management system

- Monitor your internal processes

- Measure the product characteristics

- Don't accidentally ship or use bad stuff

- Properly dispose of bad stuff

- Collect information and analyze it

- Continually improve the QMS effectiveness

Dennis R. Arter, copyright © 2004
May be reproduced for training http://auditguy.net/

BOB RINDERMAN is an ASQ Member since 1966 who has developed and managed Quality Systems in a
variety of industries. Bob is the Founding Chair of the Scioto Valley Section, past member of the ASQ Board
of Directors and an ASQ Fellow. Bob would welcome your comments, corrections or critiques at

Qualpro@roadrunner.com.
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ASQ CERTIFICATION EXAMS

Certification examinations will be held at The Ohio State University, Research and Development Center in
Piketon, since this site is at the approximate geographical center of the area served by section 815. The
following web page provides additional information: http://www.asq.org/certification/dates.html.

The following table lists the various certifications offered by ASQ, exam dates, and application deadlines.
Additional exam dates are available through scheduled seminars and workshops which can be viewed at
the website given above.

Certifications Appl|ca_t|on Exam Date
Deadline
Biomedical Auditor
HACCP Auditor
Manager of Quality/ Organizational
Excellence 1/11/08 3/1/08

Quality Inspector
Quality Technician
Reliability Engineer
Six Sigma Black Belt
Calibration Technician
Quality Auditor
Quality Engineer
Quality Improvement Associate 4/4/08 6/7/08
Quality Process Analyst

Six Sigma Green Belt

Software Quality Engineer
Biomedical Auditor

HACCP Auditor

Manager of Quality/ Organizational
Excellence 8/15/08 10/18/08
Quality Inspector
Quality Technician
Reliability Engineer
Six Sigma Black Belt
Calibration Technician
Quality Auditor
Quality Engineer
Quality Improvement Associate 10/3/08 12/6/08
Quality Process Analyst
Six Sigma Green Belt
Software Quality Engineer

EMPLOYMENT OPPORTUNITIES & TOOLS

Check out the ASQ web page http://careers.asq.org/search.cfm for information on finding available job
opportunities, job seeker support, posting a resume, and many other helpful items. Many new items are
added daily to assist in your career searches.

JANUARY PROGRAM MEETING

Just a reminder that the January SVS program meeting details will be provided when they become
available. Keep watching your email for details and check back with the January issue of the Scioto
Valley Voice for the complete set of meeting instructions.
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SVS SECTION 815 LEADERSHIP COMMITTEE ROSTER FOR 2007-2008

d2associates@earthlink.net
hobensackje@ports.usec.com
boberv@copper.net

rbiehle@gmail.com
jbrown@yusa-oh.com
dscott@Ipports.com

Office Name Phone E-mail
Chair Cynthia L. Davis 800 556 2551
Chair Elect John Hobensack 740 897 2253
Vice Chair Robert Ervin 740 384 3479
Vice Chair Rich Biehle 606 836 3455
Vice Chair Jim Brown 740 636 3038
Treasurer R. Douglas Scott 740 897 4771
Secretary Connie Lang 740 947 6441

Immediate Past Chair
Reg. 8 Deputy Director
Reg. 8 Deputy Director
Section Director (10)
Section Director (10)
Section Director (10)
Section Director (10)
Section Director (09)*
Section Director (08)*

Dave Boulay
Bob Rinderman
Cynthia L. Davis
Tim Matchett
Bob Rinderman
R. Douglas Scott
Cynthia L. Davis
Pamela Sperling
Rich Biehle

740 289 2071
740 897 2440
800 556 2551
740 286 1621
740 897 2440
740 897 4771
800 556 2551
740 773 8123
606-836-3455

lang.connie @pikecommunityhospital.org
boulay.1@osu.edu
rindermanrr@ports.usec.com
d2associates@earthlink.net
cgp53@hotmail.com
rindermanrr@ports.usec.com
dscott@Ipports.com
d2associates@earthlink.net
Sperling@horizonview.net
rbiehle@gmail.com

* The number in parentheses is year ending a three year appointment in June

houkt@tpmcllc.com
Sperling@horizonview.net
thompsonjf@ports.usec.com
midkiff@ieee.org
d2associates@earthlink.net
lanningbm@ports.usec.com

lang.connie @pikecommunityhospital.org
dscott@Ipports.com

midkiff@ieee.org
dscott@Ipports.com
boberv@copper.net
rbarnes@Ipports.com
longpred@tpmclic.com
cgray@yusa-oh.com
rbiehle@gmail.com
hobensackje@ports.usec.com
jbrown@yusa-oh.com
lanningbm@ports.usec.com

Committee Chairs Name Phone E-mail
Arrangements Tom Houk 740 897 6502
Auditing Pamela Sperling 740 773 8123
Certification Jim Thompson 740 897 5246
Database Wade Midkiff 225 323 3701
Education Cynthia L. Davis 800 556 2551
Examining Brian Lanning 740 897 2084
Healthcare Connie Lang 740 947 6441
Historian R. Douglas Scott 740 897 4771
Internet Liaison Wade Midkiff 225 323 3701
Koalaty Kid R. Douglas Scott 740 897 4771
Membership Robert Ervin 740 384 3479
Newsletter Rus Barnes 740 897 2809
Nominating Dan Longpre 740 897 5747
Placement Craig Gray 740 335 0335
Program Rich Biehle 606 836 3455
Publicity John Hobensack 740 897 2253
Re-certification Jim Brown 740 636 3038
Six Sigma Brian Lanning 740 897 2084
SMP Cynthia L. Davis 800 556 2551

d2associates@earthlink.net

CONFERENCES/SEMINARS/WORKSHOPS/AWARENESS TRAINING

Below is a listing of upcoming conferences available through ASQ. More information on available
conferences is available by clicking each link below or visiting the ASQ website (www.asg.org).

2008 Lean Six Sigma Conference February 11-12, 2008 « Phoenix, Arizona
http://www.asq.org/conferences/six-sigma/index.htmi

20th Quality Management Conference

February 21-22, 2008 « Orlando, Florida

http://www.asqg.org/conferences/quality-management/index.html

Customer-Supplier Relationship Symposium

February 27-29, 2008 « Durham, NC
http://www.asq.org/conferences/customer-supplier-symposium/index.htmil
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16th Annual Conference on Quality in the Space and Defense Industries March 3-4, 2008 « Cape
Canaveral, FL http://www.asqg.org/conferences/aviation-space-defense/index.html

16th Annual International Conference on ISO 9000  March 3-4, 2008 « Orlando, Florida
http://www.asq.org/conferences/iso-9000/index.html

World Conference on Quality and Improvement  May 5-7, 2008 « Houston, Texas http://wcgi.asg.org/

Quality Institute for Healthcare  May 5-7, 2008 * Houston, Texas http://gihc.asqg.org/index.html

16th National Quality Education Conference  November 16-18, 2008 » Reno, NV http://ngec.asq.org/

PHOTO MEMORIES OF 2007 YEAR OF EVENTS

Armory Tour with Guide at Display
Entrv hal |

Speaker at Armory receiving
ASQ portfolio gift
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ASQ/SVS 1st Annual Golf Outing
- group photo - Chillicothe
Country Club - June 2007

Portsmouth Medflight/Life  Flight
Services Tour - September 2007 -
Arrangement Chair and Section Chair

w/copter

Riverside Hospital Virtual Training
Center, ASQ/SVS 815 and
ASQ/Columbus 801, October 2007
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MedFlight of Ohio, Portsmouth
Tour Group - September 2007

ASQ Section Chair -elect and
SVS Member - Holzer Hospital
Presentation - May 2007

Holzer Hospital Presenter
accepting ASQ/SVS portfolio
from Section Chair - May 2007
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Region 8 Leadership
Training - ASQ/SVS Host -
OSU Endeavor Center,
Piketon Ohio, Summer - 2007

MedFlight Crew Nurse
awaiting tour guests for
Q&A, Portsmouth, Ohio,

September - 2007

MedFlight p ilot speaking
during tour and
demonstration, Portsmouth,

Ohio, September - 2007



