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MESSAGE FROM THE CHAIR
Hello Everyone!
Hello to all ASQ Members and Friends,

I hope everyone is enjoying the summer break and you all have many happy memories of these lazy days.
Remember that everyone is allotted a certain number of weekends per lifetime...so get out there!

| look forward to another great year for the Scioto Valley Section Membership and to working with the great
people that make up our Leadership Committee and Section Officers as elected and/or appointed for 2007-
2008.

We have some great events and training modules planned for 2007-2008, so come on out and participate.
Visits to Lifeflight, Riverside Hospital, Gourmet Cooking (it's all about quality in the kitchen) with renowned
chefs, and much more is under review for you.

Photos from past events are attached. So enjoy and participate. Meet new people within the section. Laugh
along with sustaining members and introduce yourselves to new members. Bring along a few friends or
neighbors. See you soon!

Cindy Davis, Scioto Valley Section Chair, 2007-2008
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THE QUALITY SYSTEMS CORNER - Column by Bob Rinderma n

As part of the exploration of the subject of Quality Systems, it is appropriate to revisit some of the
terminology involved.

In the ASQ “Quality Glossary” that was first published in July 2002 and was just updated and republished in
the latest issue (Volume 40/Number 6 — June 2007):
SYSTEM is deflned as “A group of interdependent processes and people that together perform a
common mission.”
PROCESS is defined as “A set of interrelated work activities characterized by a set of specific inputs
and value added tasks that make up a procedure for a set of specific outputs.”
PROCEDURE is defined as “The steps in a process and how these steps are to be performed for the
process to fulfill customer's requirements.”

(I would invite you to review the glossary for yourself in Quality Progress or log onto it electronically at
http://www.asq.org/glossary.)

Dr. A. V. Feigenbaum, in his book, Total Quality Control, McGraw-Hill, states that “The Quality System is
the network of administrative and technical procedures required to produce and deliver a product of
specified quality standards”. Dr. Feigenbaum is a Past President of ASQ, an ASQ Honorary Member, noted
international consultant and author and is credited with pioneering the area of “Total Quality”. | first met Val
in 1975 when | was president of the ASQ State University of lowa Section (1303) and we were on a meeting
program together. | last had the honor of meeting and talking with him at the ASQ 60th Anniversary World
Conference in Milwaukee in May of 2006.

The Certified Quality Manager Handbook authored by the ASQ Quality Management Division, published by
ASQ Quality Press, defines Quality Systems as “Defined organizational structure, responsibilities,
procedures, processes, and resources for implementing and coordinating the QA and QC activities”.

Dr. Joseph Juran’s Quality Handbook, McGraw-Hill, defines a Quality System as “Organizational structure,
procedures, processes, and resources needed to implement quality management”.

The Certified Quality Improvement Associate Primer, published by the Quality Council of Indiana (QCI),
states that, “From an organizational standpoint, a system is defined as a series of actions, activities,
elements, components, departments, or processes that work together for a definite purpose”.

QCI's Quality System Handbook states that, “A quality system is all of the activities that are undertaken to
assure that the product meets the standards”. | have found that this Handbook does a good job of
explaining and illustrating what a Quality System is and how to design, develop and document a quality
system. (http://www.qualitycouncil.com/default.htm)

What | take from the definitions above is that a Quality System is a compilation of many things including
processes, procedures, elements, components, resources, even people, etc. One of the recurring
references in the definitions is “Processes”. | consider processes to include elements of the quality system
such as: Calibration, Design Control, Records Management, Corrective Action, Document Control, Quality
Audit, Special Processes, Test Control, etc.

When | think of a formal Quality System | accept the following:

. it must be tailored to the character of an enterprise/company;

. it must be an integral part of the overall enterprise/company business system;
. it must support the product line of the company (Parts, Units, Service, etc.);

. it must have a management structure;

. it must be documented.

abhwWwNPE

BOB RINDERMAN is an ASQ Member since 1966 who has developed and managed Quality Systems in a
variety of industries. Bob is the Founding Chair of the Scioto Valley Section, past member of the ASQ
Board of Directors and an ASQ Fellow. Bob would welcome your comments, corrections or critiques at
Qualpro@roadrunner.com.
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2007-08 INTERNATIONAL TEAM EXCELLENCE AWARD PROCESS

Don't forget to enter your team for the preliminary round of the 2007-08 International Team Excellence Award
Process. Take this opportunity for your organization to gain recognition for your continuous improvement efforts,
motivate staff to embrace quality practices, gain a great learning and benchmarking opportunity, and see how
your team measures up against the best processes and teams from all over the world.

Team entries are now being accepted for the preliminary round of the 2007-08 Team Excellence Award Process.
Entries will be judged in October/November 2007. Team finalists will be selected (from the preliminary round) to
participate in the live presentation at ASQ’s 62nd World Conference on Quality and Improvement, which will be
held in Houston, Texas, May 5-7, 2008.

This is your opportunity to demonstrate your organization’s quality processes and successes. Apply online at the
ASQ website. Entries are due September 3, 2007. For more information, contact Geetha Balagopal at 800-248-
1946 x7303 or at gbalagopal@asq.org.

ASQ CERTIFICATION EXAMS
Certification examinations will be held at The Ohio State University, Research and Development Center in

Piketon, since this site is at the approximate geographical center of the area served by section 815. The
following web page provides additional information: http://www.asqg.org/certification/dates.html.

The following table lists the various certifications offered by ASQ, the exam dates, and application

deadlines:
Certifications Appllcafuon Exam Date
Deadline
Biomedical Auditor
HACCP Auditor
Manager of Quality/ Organizational
Excellence 08/17/07 10/20/07

Quality Inspector
Quality Technician
Reliability Engineer
Six Sigma Black Belt
Calibration Technician
Quality Auditor
Quality Engineer
Quality Improvement Associate 10/05/07 12/01/07
Quality Process Analyst
Six Sigma Green Belt
Software Quality Engineer

CERTIFICATION PREPARATION — A MESSAGE FROM THE CERT IFICATION CHAIR

Certification is formal recognition by ASQ that an individual has demonstrated proficiency within, and a
comprehension of, a specified body of knowledge. It is peer recognition, not registration or licensure.
Certification demonstrates that the certified individual has the knowledge to assure quality of products and
services. Certification: 1) Is a mark of excellence; and 2) Is an investment in your career and in the future of
your employer. Studying for the one of the ASQ Examination allows the individual to gain new skills and
upgrade their proficiency. Maintaining your certification secures the investment you've already made in your
career.

The following link on the ASQNet.org web page provides valuable information on resources to help you
prepare for the various certifications that ASQ offers:

http://www.asq.org/portal/page? pageid=33,39211,33 39258& dad=portal& schema=PORTAL&in_url=/career/index.html
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2007-2008 PROGRAM YEAR
The next program meeting is tentatively scheduled for September 20, 2007 in Portsmouth with Med Flight

and Ambulance Service. The theme will be medical emergency transport. Look for additional details in the
next issue of The Scioto Valley Voice.

SVS SECTION 815 LEADERSHIP COMMITTEE ROSTER FOR 2006-2007

Office Name Phone E-mail

Chair Cynthia L. Davis 800 556 2551 d2associates@earthlink.net

Chair Elect John Hobensack 740 897 2253 hobensackje@ports.usec.com

Vice Chair Robert Ervin 740 384 3479 boberv@copper.net

Vice Chair Rich Biehl 606 836 3455 rbiehl@gmail.com

Vice Chair Jim Brown 740 636 3038 jbrown@yusa-oh.com

Treasurer R. Douglas Scott 740 897 4771 dscott@Ipports.com

Secretary Connie Lang 740 356 8228 lang.connie@pikecommunityhospital.org
Immediate Past Chair Dave Boulay 740 289 2071 boulay.1@osu.edu

Reg. 8 Deputy Director
Reg. 8 Deputy Director
Section Director (10)
Section Director (10)
Section Director (10)
Section Director (10)
Section Director (09)*
Section Director (08)*

Bob Rinderman
Cynthia L. Davis
Tim Matchett
Bob Rinderman
R. Douglas Scott
Cynthia L. Davis
Pamela Sperling
Rich Biehl

740 897 2440
800 556 2551
740 286 1621
740 897 2440
740 897 4771
800 556 2551
740 897 3603
606-836-3455

rindermanrr@ports.usec.com
d2associates@earthlink.net
cgp53@hotmail.com
rindermanrr@ports.usec.com
dscott@Ipports.com
d2associates@earthlink.net
sperling@horizonview.net
rbiehl@gmail.com

* The number in parentheses is year ending a three year appointment in June

Committee Chairs Name Phone E-mail

Arrangements Tom Houk 740 897 6502 houkt@tpmclic.com

Auditing Pamela Sperling 740 897 3603 sperling@horizonview.net
Certification Jim Thompson 740 897 5246 thompsonjf@ports.usec.com
Database Wade Midkiff 740 775 1120 midkiff @ieee.org

Education Cynthia L. Davis 800 556 2551 d2associates@earthlink.net
Examining Brian Lanning 740 897 2084 lanningbm@ports.usec.com
Healthcare Connie Lang 740 356 8228 lang.connie@pikecommunityhospital.org
Historian R. Douglas Scott 740 897 4771 dscott@lpports.com

Internet Liaison Wade Midkiff 740 775 1120 midkiff@ieee.org

Koalaty Kid R. Douglas Scott 740 897 4771 dscott@lpports.com
Membership Robert Ervin 740 384 3479 boberv@copper.net
Newsletter Rus Barnes 740 897 2809 rbarnes@Ipports.com
Nominating Dan Longpre 740 897 5747 longpred@tpmclic.com
Placement Craig Gray 740 335 0335 cgray@yusa-oh.com

Program Rich Biehl 606 836 3455 rbiehl@gmail.com

Publicity John Hobensack 740 897 2253 hobensackje@ports.usec.com
Re-certification Jim Brown 740 636 3038 jbrown@yusa-oh.com

Six Sigma Brian Lanning 740 897 2084 lanningbm@ports.usec.com
SMP Cynthia L. Davis 800 556 2551 d2associates@earthlink.net

EMPLOYMENT OPPORTUNITIES & TOOLS

Check out the ASQ web page http://careers.asq.org/search.cfm for information on finding available job
opportunities, job seeker support, posting a resume, and many other helpful items. Many new items are
added daily to assist in your career searches.
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ISP COLUMBUS
July 10, 2007, ISP Columbus Ensures that Training Process Conforms to the ISO 10015 Standard

International Specialty Products (ISP) Columbus recently completed a project with Ohio State University’'s
Center on Education and Training for Employment (CETE) to ensure that ISP’s training process conforms to
the 1ISO 10015 Quality of Training standard. The documentation was reviewed by the Academy for Quality
in Training and Education (AdeQuaTE®), a Swiss-based ISO 10015 certification body. ISP Columbus is the
first U.S. company to adopt the 1ISO 10015 standard as its internal company standard and has undergone
the first phase of conformity assessment. ISP Columbus is a custom manufacturer of key starting materials,
regulated intermediates, and active pharmaceutical ingredients, produced within a strict environment in an
FDA inspected facility.

Phil Vukovic, ISP Columbus plant manager, stated that working with Ohio State to follow the 1ISO 10015
standard was done to ensure the effectiveness of their training programs. “We now have greater confidence
that training will address actual performance problems. Too often we offered training with no understanding
what results to expect in terms of improving our business performance. As a chemical company,
consistency in our safety and quality practices are critical concerns.”

Until recently, 1ISO 10015 has primarily been followed by companies in China, Taiwan, South Korea, and EU
countries. Now, more U.S. companies have become aware of the standard because it will be used as the
reference guide relative to the 6.2.2 section of ISO 9001:2008. As a result, Ohio State’s CETE has
developed a training management system that combines the requirements of the standard with best
practices in the training field.

Local ASQ section membership, including Cindy Davis, Dave Boulay, Dave Miller/QA Manager-ISP/ASQ
Columbus Section and others, had an active role in the development, implementation and participation in
this project. ISO 10015 is used in Europe, China and other countries as a effective organizational
development tool, and as a meaning of gauging the effectiveness of employee training programs as
maintained and monitored by their respective Human Resource Departments.

For more information about the project, contact Dr. Ron Jacobs, director CETE, at jacobs.3@osu.edu. Dr.
Jacobs, as Director of the CETE Center, also sits on the National Board for ASTD (American Society for
Training and Development) and is an internationally recognized author on S-OJT (Structured On the Job
Training).

CONFERENCES/SEMINARS/WORKSHOPS/AWARENESS TRAINING

Below is a listing of upcoming conferences available through ASQ. More information on available
conferences is available by clicking each link below or visiting the ASQ website (www.asq.org).

16th Annual Service Quality Conference  October 1-2, 2007 « San Diego, California
http://www.asq.org/conferences/service-gquality/index.html

National Quality Education Conference  November 11-13, 2007 « St. Louis, Missouri http://ngec.asqg.org/
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ASQ/SVS ?
Annual Golf
Outing June 2007
Pickle Putter
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The sharks
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Chair-Elect and Chair 2007-2008
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Region 8 Training — July 28, 2007

PC Lab — Use of ASQ Website

T

Leta Thrasher
ASQ Community Care

Members from ASQ
Mid-Ohio, Mansfield,
Columbus, Scioto

Valley, Elyria-Lorain
and Pittburgh surfing
the ASQ Web

Marc Keleman
Region 8
Directol




